How to Search for an in network,
Anthem PPO Provider
1.

Anthem’s Member Services can email you a
list of providers in your desired
specialty/location. You can call Anthem to
request a list at 1-800-825-5541.

2.

You can also search for a provider online.
Login into Anthem’s website:
www.anthem.com/ca/sisc. Call Anthem’s
Member Services at (800) 825-5541
if you require assistance setting up an
account or logging in.

3. Go to the ‘Find a Doctor’ link
4. Select “Click Here” for ALL PPO option
[you will be redirected to the Anthem Blue
Cross Search Page for your plan]

PPO

5. You can sign-in as a guest or use the search
engine options for providers. Please note:
When signing in as a guest, you will need to
also select your plan/network – “Blue Cross
PPO (Prudent Buyer) – Large Group.”
6. Choose what type of care you are looking
for or enter a specific doctor name or
7. Select a specialty or location if you are
looking for new doctors in a particular area
(city, state or zip or address, and distance)
8. Click on the blue ‘SEARCH’ button once
you have entered your specific search
criteria
9. You can select the specifics of your provider or
learn more about them by clicking on their
names “JOHN DOE MD”
10. Email or print the list for review on the icon
option near the top of the screen.
NOTE: Online directories are available, but not always accurate. Employees should ALWAYS call
a provider before their appointment to confirm that they are a “CONTRACTED, IN-NETWORK
PROVIDER” (except in cases of emergency). ER Physicians may still be able to balance bill
physician charges in a PPO Plan.
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